
Thurlow Nunn Standen 
Returns Form 

 

 

Please print this form and enclose inside your returned package 

Name  
 

Order Number  
 

Address  
 

Email  
 

Contact Number  
 

 

PRODUCT QUANTITY REFUND OR 
REPLACEMENT? 

REASON CODE (see 
below) 

    
    
    
    
    

 
REASON CODE 
Not as expected/didn’t like it A 
Not like picture B 
Faulty (please detail fault below) C 
Changed mind D 
Damaged upon receipt (please detail below) E 
Incorrect item received F 
Wrong size (detail below for replacement) G 
Other (please see below) H 

 

Notes: 
 
 
 
 
 
 

 

Print this form and complete the required information. Please mark your parcel for the attention 
of the Online Sales Team, Thurlow Nunn Standen, Wisbech Road, Littleport, Ely, Cambs CB6 1RA. 
Items must be in their original unused condition with all tags intact. For all details of returns 
please see our returns policy online. 


